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I-BORO®
Mobile service tool to reduce costs and minimize downtime



 
 
 
 
 
I-BORO® – instant expert service at your fingertips 
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 I-BORO® – the mobile service tool with portable mini-PC, safety helmet with zoom camera, control display screen and headset 

I-BORO® is an innovative mobile service tool based on a 
portable mini-PC and a safety helmet outfitted with a zoom 
camera, control display screen and headset. The sophisticated 
software enables a direct internet linkage with Automatik 
Plastics Machinery's service specialists. Using I-BORO®, your 
on-site personnel can explain problems while actually showing 
them in real-time operation. Through efficient diagnostics and 
a joint approach to problem solving, Automatik Plastics 
Machinery can deliver expert service instantly, dramatically 
reducing downtime. 
Real-time transmission of video, sound and all relevant service 
data ensures the clear and complete communication with the 
Rieter service center. This state-of-the-art tool enables even 
the most complex challenges to be rapidly solved, with a 
significant savings in time and money. 

TECHNOLOGY: 

� Mini-PC with Intel Pentium M 1.1 GHz processor, 512 MB 
SDRAM, Windows XP Professional 

� 10x optical zoom / 4x digital zoom camera with 470 TVL 
(NTSC) and 460 TVL (PAL) horizontal resolution 

� Internet connection: standard WLAN 802.II a/b/g, 
HSDPA/UMTS via plug-in card 

� Interfaces: 3x USB 2.0, 2x IEEE 1394 (FireWire), PCMCIA/CF 

� Video: MMI 

� Card sockets: PCMCIA, PCMCIA/CF 

 
YOUR BENEFITS: 

� Instant virtual on-site presence for a wide range of service 
and support needs 

� Rapid and efficient troubleshooting 

� Ability to instantly link other Rieter experts into the 
conference 

� Significant cost savings through reduction in downtime and 
elimination of travel by service specialists 

� Global data connection via WLAN, HSDPA, UMTS and 
satellite 

� Real-time transmission with excellent audio-visual quality 


